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HMEPOAOTIO K2
FIA N0I0 AOTO A ENIBAPYNSOYN
CYBER INSURANCE EINAI ATIAPAITHTH TA AZOAAIZTPA ANO MO NAME
TO MEAAON EXEI HAH ATOANL THN AYEHSH TOY on
OBATEIl AEAOMENGN ®OPOY AZOAAIETPON;

CYBER INSURANCE

TO MEAAON EXElI HAH ©BAXEI!
Nikog KexaytaoyAou

AIEYBYNQON ZYMBOYAOZ K2

TepaoTieg noooTNTEG dEdOPEVWY OUAAEYOVTAL, EneEepydzovTal kat anoBnkelovTal and eNXELPNOELG KAL Op-
yaviopoug 6Awv Twv peyeBmv pe 0Ao kat nwo augavopevoug puBpoug Ta TeAeuTaia xpovia. Kaveig dev npénet
va UMNOTLUNGEL TNV NapdpeTpo OTL OAQ QUTA T OTOLXELD PNOpPEL va gival NOAUTLHA yLla Tov KATOXO Toug. H Tiun
TOUG OTNV paupn ayopd pnopei va dtapepel avaloya Pe TNV NoLoTnTa, To 100G Katl Tnv dLapkela duvatdTnTag
xpnong Twv dedopévawy / oTotxeiwyv. Ot MoAU UPNAEG TLPEG oTNV palpn ayopd, divouv Tnv duvatoTnTa GTOUG
KuBepvoeykAnpatieg, va "enevolouv’’ o0g XxpOVo £TOL WOTE VA AMOKTAGOUV NpocBacn oTa €Talplka adura.

H napaBiaon cuoTnparwyv Kat n dtappon EUNLOTEUTIKWY NANPOPOPLAV €ival €va anod Ta Tpia Kopupaia NEPLOTATIKA NOU Pno-
poUV va ENNPEACOUV APVNTLKA TNV PAKN HLAG ETALPiag KAl va odnynoouv o€ anwAela NEAATAY, Hagi P TNV Kakn e§unnpéTnon
TWV NEAAT®V KAt Thv NOALTLKN NpooTaciag Tou neptBaAAovrog nou akoAouBei n enwxeipnon (Epguva Ponemon Institute 2014).

Yndpxouv apkeTa napadeiyparta napaBidoewv cuoTNPdTWY ENXELPNCEWY OL 0Moleg OV ATAV ENAPKWG NMPOETOLHACHEVEG Kal
0ev KaTa@epav va dLaxXeLpLOTOUV ANOTEAEOHATIKA TA NEPLOTATLKA Nou ekONAwBNnKav. H anoTeAeopaTtikn dlaxeipton Twv KvoU-
VWV auTV anattel pla oAoKANpwHEVN NPoGEYYLoN, N GUON TG onotag 0ev eival aNA®G OLKOVOULKA.

Ta ao@aAloTika npoldvra - nou POALG €@Tacav kat oTny EAAGda- divouv Tnv duvatdTNTa va avTLPeTwNLOTOUV oL Kivouvol ano TLg
enBEoELG, va eAaXLOTONOLACOUV TNV OLKOVOHLKA KATAOTPO@N KAl va anokatactaBel cUvTopa n @nyn TG TaLpeiag.

AuTo enttuyxaveral péow:

® [IpooBaong oe €§eldIKEUPEVOUG €PEUVNTEG ao@aAeiag
npokelpévou va a§lohoynBei n attia, n coBapdéTnTa Kat
n £€KkTacn Tng onotacdnnote napaBiaong pe Tnv BonBela
Twv onoiwv Ba yivel anoteAeopaTikoTEPN N dlaxeipon
TwV KWVOUVWV

® Apeong evnuépwong NEAATAWV -Twv onoiwv Ta OTOLXELQ
KAannkav - yla 1o gupBav katunnpeotwv Customer Care
o€ guvepyacia pe KATaAAnAa eKNAldeUPEVOUG EEWTEPL-
KoUG NapOXoug UNNPECL®V PE OTOXO TNV HELWON TWV OLKO-
VOULK@V CUVENEL®V AOyw TNG UPLoTapevng napaBiaong

® [IpooBaang o€ €0LKOUG dnpociwv oxécewv & dLaxeipt-
ONG KPLOEWV yLa va XELPLOTOUV TO OXEDLO AVTLHETWLONG
Tou cupBdvTog Kat va emntAéEouv Tnv KATaGAANAn entkot-
VWVLOKN aTPaTnyLkn

® KaAluyng voulkwv €§60wv yLa Tnv SLaxeiplon Twv Kavo-
VIOTLK®V anatTNoEwy, KaBwg Kal NPooTiHWY - KUPWOEWV
€@ooov eival acpaAloTéa anod Tov Vopo.

® [Mapoxng VOPLK®V cupBouA®v Kat unooTnplEng ywa Tnv
a§loAdynon Twv VOULK®V CUVENEL®V TNG napaBiaong Kat
TLG EVEPYELEG MOU AMALTOUVTAL yLd TO HETPLAGHO TOUG

Find us on T: 21099 02 900 F: 210 99 69 008 E: INFO@K-2.GR W: WWW.K-2.GR FB: K2 Aopadiotikoi ZUnBoudol
facebook A: NEQ®. KYTIPOY 10 T.K. 164 52 APTYPOYIIOAH. ABHNA

® Kaluyn anwAelag kepdwv Adyw OSlakonng Aettoupyiag
€TALPLKOU OLKTUOU nou oeileTal atnv napaBiaon acpa-
AeLag Tou.

® [Tapoxn €EelOIKEVPEVWV OLAONPAYUATEUT@OV OE NEPINTW-
on ekBlaopoU yLa anokaAuyn dedoPEVWV

® AnognpL®oELg o€ TpiToug Nou unéatnoav gnpia Aoyw Ot-
appong dedopEVWV
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Login

: ['IA TIOIO NOT'O EINAI AITAPAITHTH
H A>OAAIZH AEAOMENQN

Ta dedopéeva eival €va NOAUTLPO MEPLOUCLAKO GTOLXELO TNG eTalpiag
nou dev ac@aAizetat anod Ta napadoolaka ac@aAloTnpla, Ta onoia
£0TLGZOUV 0TOUG KLvOUVOUG Tou KAadou nupog / neplouciag, Tou ot~
OMOU KOl TV QUOLKWV KATAOTPOP®WV. 2€ AUTA T KAQOOLKA aoQaAL-
OTIKG oxnparta n kaAuyn dedopevwy e€atpeital pntd, apou n dlaxei-
pLon TnG gnulag onwg avaAuBnke Eepelyel and Tnv dladikacia Tng
anoAoyLloTIKAG anoznpiwong HECW NapacTaTikwy ZNULAg.

H aopdaAion Twv dedopévwy Aotnov Kpivetal anapaitntn yla Toug eEng Adyoug:

Aev pnopolv va kaAu@BolUv pe Ta KAAOGOLKA
acpaALloTIKG oxnparta

H opaAn Aeuroupyia Twv cuoTNUATWV PLAOG EML-
Xeipnong eivat kKaBoploTikn yla TNV OLKOVOULKN
avanTtuén Tng

To kuBepvoeykAnpa eival 1o ALO TAXUTATO ava-
NTUCOOPEVO EYKANpHA

Ta 0edopeva Tpitwv nou diatnpel pla eralpia
AOYy®W TNG OUVEPYAOLAG TNG HE GAAEG €TALPLEG Ei-
val NOAUTLUA KAl N anwAELa TOUG ONULOUPYEL EU-
B0vn yla autn

Ou eTalpieg nou dlevepyoUv oUVAAAQYEG PE XPE-
WOTIKEG KAL MLOTWTLKEG KAPTEG, EXOUV MOLVEG Kal
OLOLKNTIKEG KUPWOELG OE MEPLNTWON ANWAELAG
TV 0EQOPEVWV TWV KATOXWV TWV KAPTWV KAl ano
TI¢ oupBaA\opeveg etalpieg (VISA, Mastercard,
AmericanExpress k\n)

H @npn plag eTalpiag givat To noAuTLpOTEPO NE-
PLOUGLAKO TNG OTOLXelo KAl n ac@aAion BonBa
OTNV anoTeAeopaTtikn dlaxeiplon Tng o€ nepi-
NTWOoN NEPLOTATIKWY aNWAELAG OEDOPEVWY

H xpnon Twv social media and To Npoowntko TnG
eTalpiag dnyLoupyei euBUVN yla authv

OL QOpPNTEG OUGKEUEG MOU XPNOLYOMOLOUV Td
OTEAEXN TNG €TALPiag au§avouv Tov Kivouvo anw-
Aelag dedopEVwY NOU OXETiZOVTAL UE TNV ETALpia
Kal Tnv nBavoTnta KAOMNG Toug.

H npooBaon o€ €EelOLKEUPEVOUG EPEUVNTEG
acpaleiag npokelpevou va a§loloynBei n atria,
n ocoBapoTnTa Kat n €KTacn TNG OMolacdNMoTeE
napaBiaong pe Tnv BonBela Twv onoiwv Ba yivel
anoTeAECUATLKOTEPN N OLAXELPLON TWV KLVOUVWY
Kal N avTLPET@WNLON OAWV TwV NAPANAEUPWY CU-
venelwv (ekBlaopol KAn)

I[TIOIEX ETAIPEIEY EXOYN IIEPIZX0TEPH ANATKH AXOANYHXZ

Av Kat o1ox0G KuBepvoeniBEoewy pnopouv va NECOUV OL NEPLOCOTEPEG ETALPELEG -AVAAOYWG TWV OKOMLPOTNTWV

TWV 0PACTWY -€VTOUTOLG UNAPXOUV HEPLKEG KATNYOPLEG EMNXELPNCEWY OL OMOLEG €lval LOLaitepa euaioBnTeg eQo-
oov unoaTouv TeTola eniBeon.

TeToleG ETALPELEG €lval:

ETalpeieg TnAentkowvwviwy [Napoxol evepyeLag

Internet Services Providers MeTapopeg
Cloud Providers EknaideuTika [dpUpara
E- commerce platforms Retailers

Search engines

Mapoxot unnpeotwv uysiag (Noookopeia, KAwLKEG,
Atayvwotika Kévrpal)

XpNUATOOLKOVOULKEG YNNPEGLEC
Tpanezeg, XpnuatioTnplakeg, AGPaALOTIKEG

Awknyopikeg ETatpieg
ZupBouAeuTikeg ETatpieg

Etalpieg mou OlevepyoUv cuvaAlayeg e MLOTWTL-
KEG, XPEWOTIKEG, Loyalty Cards

PCl Insurance (Payment Card Industry)
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OA EMIBAPYNOOYN TA AZDOAAIZTPA
A0 THN AYEH2H TOY OOPOY A2ZOAAIZTPQAN;

Ot e€aLPETIKA ONUAVTLKEG OLKOVOHLKEG EMLNTWOELG NOU EQPEPE 0 VOHOG 4334/2015 pe Tnv av€nan Tou OINA oxedov
o€ 0Aa Ta ayaBd Kat TLG unnpecieg, dev APNOE AVENNPEAGTO TOV KAGOO TWV ACPUAEL®WV. AV KOl Ol AGPAALGTLKEG
unnpeoieg dev unayovral aueca o€ kaBeotwg OIA, evrouTolg oL dandveg oL onoieg KAAUNTOUV G€ NEPLNTWON AMNo-
Znpiwong dev EJeLvav avennpEacTEG, EVM TAUTOXpova au§nBNKe o popoG acPaAicTPwWY GTO GUVOAO OXEOOV TWV
a0QAALOTIK®V NPOIOVTWYV.

Mo ouykekpLpgva:
0 @opog aopaAioTpwy -nou wg 1o 2006 ovopazdtav ®opog KukAou Epyaciav -auEnBnke ano 10% oe 15% aToug €€ng
kKAGdoug acpaAlong:

® Yyeiag, onou tautdoxpova augnBnke o OMA oTig unn- ® AUTOKLVATWV

peoieg voonAeiag ano 13% oe 23% pe anotéAeopa va ® TexvIKV ao@aiioewy

avapévovtal BeBapnpéva anoteAéopaTa oTov KAAJO. ® BonBelac (aepopetapopa, odikn Bonbela, Ta€tdlwti-
® [Tupdg, eKTOC and TNV KAAUYN NUPKayLag n onoia nTav kn BonBela, BonBeta aTo onitt KAM)

kat napapével oto 20%. MNpénet va onpelwBel 1L NAE- ® [eVIKNC aOTIKNG uBUVNG

ov Ta ac@aAoThpla nupog neplthapBdavouv nAnBog ® ATuxnpdTwv

KWOUVWY (Nx o£lopog, Kalplka @awoueva, Bpavon ® Ykapmv (aoTikn eubivn)

KpuaTdMwv, dlappnEn cwAnvoewv KAM) ol onoiot e Metagopmv otnv EANAada

(popoAoyouvTal nAEov pe ouvieheatn 15%. ® Aotrol KAadotL

Tautdxpova yla npwTn popa popoAoyouvTtat pe ouvteAeaTn 15% ot no Katw KAGdoL ao@AALong oL onoiol Je Tov VOHO
1524/1951 e€atpolvtav ano Tnv UNOXpPEWON:

° [MAoiwv Kal agpookaPp®v
° Tka@®v (Aotnoi Kivduvol ekTOC aoTikng eubuvng)
o MeTtapopwv 070 EWTEPLKO

0 kAadog zwng e&atpeital TNg popoAodynong epooov n dlapkela Tou cupBoAaiou unepBaivel Ta 10 €Tn, OLAPOPETIKG
napapével atov ouvteAeotn 4%. g ao@aieleg Zwng voouvTtal ol ao@aAicelg ouvragng, BavaTou, PIKTEG aoPaAloELG,
100BLeg, enBiwong.

YnoAoyizetat 6Tt n ennA€ov entBapuvon Aoyw TnG au§npévng popoloyiag Ba ¢@Tacel Ta 40 ekar.
eUpw wg 1o TEAoG Tou 2015, evw n eTnota emBapuvon Ta 80 ek. eupw. To peyalo Bepa BEBala
elvat 0TLauth n enBapuvon TBETAL TNV GTLYUN MOU N ayopd ZnToUoE POPOAOYLKOU
TUNOU €Aa@PUVOELG €TOL WOTE va au€nBouv Ta KivnTpa OUPHPETOXNG TwV
NOALTGV OTNV OLWTLKN ao@aALon.

e npwTn QAcn NoAAEC aOQAALOTIKEG €TAlpEiEG anoppdPNCav Tov Gopo

NPOC(EPOVTAG HLO MPOCWPLVA OLKOVOULKN avaoad oToug NEAATEG Toug, aAAd

auTo eival e§alpeTika aBeBato av Ba cuvexLoTel va eQappoZeTaL 0To HEAAOV
a@ou ndN NoAAEG eTALPELEG KLvoUVTAL 0TA 6PLA AVTOXNG OGOV aPOpa TNV OXE-
0N ao@aAioTPWV NPOG anoznplwoelg. Eivat yeyovog kat napadogo naviwg
ott n EAAGOa anoTeAel TNV povN XWPa TOU AVENTUYPEVOU KOOHOU N onoia 0ev
Olvel Kavéva anoAUTwG KivnTpo oTouG MOALTEG Toug va eviaxBolv oe Kamnolo
Q0QAALOTIKO NPOYPAPHa TNV OTLYUN NoU KUpiwg wpeAnpévn Ba éByawve n eBvi-
KA olkovopia, HEow anoouUP@OPNONG TwV ONPOCLWY VOGOKOUELWY, EAAPPUVONG
TWV 0UVTAELOOOTIKWYV TAPELWY Kal alENONG TWV POPWV ML TWV ACPAACTPWV.

T —
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m ATIOZIIAZMA HMEPOAOTIOY

Travel Destinator

K2 ‘ & My Passport.gr
E

K2: H "NO NAME"” KOPY®H!

H kopupn K2 otnv oucia dev exel ovopa! Otav o Tonoypagog Topag
Movtykopept To 1856 €kave pla Np®TN €peuva TG opooelpag Kopa-
KopoUW ano 1o 6pog Xapapoukx, 210 xAp voTia, oxediaoe TIg 2 ynAo-
TEPEG KOPUPEG onpelwvovtag Teg wg K1 kat K2. H

NOATLKN TNG ovopaToBeciag nou xpnalponot-
ouce n MeyaAn Tonoypagikn EnBewpnaon,
ATAV N XpAGN TOMLK®V OVOPATwV Ornou
autoe ntav duvatov. la Tnv egpavecTepn
kopupn K1 008nke 10 6vopa Macepunpouy.
Opwg 10 K2 Adyw TNG anopakpuopevng Tou
Beong, dev eixe kanoto TonwvupLo. To Bouvo
dev eival opatd and 1o AoKOAE To TeAeuTaio
XWPLO vOTLa 0oUTE KAl and Tov akpoTEAEUTLO
BOpeLO OLKLOPO, aAAG POALG apudpd dlakpi-
VETAL ano To TEAOG Tou nayetwva MnaAto-
po, MeEpa and Tov onoio MoAU Alyol vromiot
plokapouv va e€epeuvnoouv. [potdBnkav Aowndv kamota

TOMKA 0VOHATd ONWG 'ToOyKOPL  MOU NMPOEPXETAL AMO TLG TOMLKEG
Aé€etg chhogo (peyalo) kat ri (Bouvo) n Aauna Maxap (ugnAo Bouvo)
aM\a anoppigpBnkav eneldn dev xpnotgonotolvtav eupewg. EEauri-
ag TNG EAAEWPNG TOMKOU ovopaTog, npotabnke 1o 6vopa [ovTyouly
‘OoTev NPOG TLHNAV TOU OJWVUHPOU MNPWLHOU EEEPEUVNTA TNG MEPLOXNG,
aM\a anoppipBnke ano Tnv Baolhikn lewypagikn ETalpeia.

‘ETot Aotnov n onpeiwon Tou Tonoypagou K2 cuvexizel va givat To
ovopa PE To onoio eivat eupewg yvwoTd 1o Bouvo. O ITaAdg opelBaTtng
®ooko Mopailvt agpnyoUpevog TNV avaBacn Tou GE KOVTLVN Kopu®n,
gine o1t “"eve To 6vopa K2 o@eilel Tnv npoéAeuan Tou oTny Tuxaia
gntloyn, evioUTOLG, YLd €va TOGO ANOPUAKPO KAl MPOKANTLKG Bouvo,
HE akpaia anoKoppévN KAl anpoécwmnn guon, 6ev Ba pnopouoe va
unap&el KataAAnAoTepo”™

Mtia @Atkn xelpovopia ano 1o www.mypassport.gr-The first Greek travel-builder website
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